Apple iServices 


Wireless Site and Network Assessment 


Key Features Is your school ready to take advantage of wireless networking? Apple’s AirPort wireless network- 
ing technology provides high-speed shared Internet access without wires. AirPort-equipped 


F ayer aesesaiient computers can communicate up to 150 feet away from an AirPort Base Station—even through 

e Direct from Apple walls—so your wireless Internet access can extend across several classrooms and even outdoors.* 

e Services performed by expert Apple technical Before you invest in the project, make sure that everything you need is in place. Apple iServices 
representatives Wireless Site and Network Assessment gives you the ability to have an Apple expert review your 
Simple site to ensure that the building is suitable for wireless networking before you purchase. This 

e Single source for service will provide you with the information you need to be sure that your AirPort wireless 

— Assessment network will perform as required when installed. 

—Apple hardware 

— Installation 
Affordable Scope of Services 


e Cost-effective assessment service Provide a Statement of Work for your review and approval 

Identify number and locations of wireless client workstations 

Identify potential Ethernet network interface locations 

Determine optimal access point equipment and locations 

Create proposed remote client and access point configuration plan 

Identify potential sources of radio frequency (RF) interference 

Determine recommendations for additional infrastructure upgrades and wireless components, 
as needed 

e Identify electrical requirements 

e Provide an Assessment Report detailing these findings and recommendations 


This service does not include 
* Removal of sources of RF interference 
e Planning or design of the wired portion of the network 
* Redesigning, extending, or repairing existing networks, including moving of access locations 
e Software or driver upgrades for non-Apple products 
e Installation of wireless network 
e Wireless connectivity between buildings 


Prerequisites 


An existing Ethernet network, including Internet 
connection, if desired 

A detailed building floor plan with network drop and 
power locations 

Complete site access 

Specific usage plans, including number of wireless 
users 


Availability 


Available to education customers only 

Provided at one physical location only 

May not be available in certain geographic locations; 
contact your Apple sales representative for more 
information 

Performed Monday through Friday, 8:00 a.m. 

to 5:00 p.m. local time 


Ordering Information 


Educational institutions can purchase Apple 
iServices Mac Integration services from the Apple 
Store for Education (www.apple.com/education/store) 
or by calling 800-800-APPL (800-800-2775). 


Apple iServices Wireless Site and Network 
Assessment 


25 classrooms or fewer; one floor 
Order no. D1520LL/A 


50 classrooms or fewer; multiple floors 
Order no. D1521LL/A 


51 classrooms or more; multiple floors 
Order no. D1522LL/A 


For More Information 


To learn more about all Apple iServices Mac 
Integration offerings, please visit www.apple.com/ 
iservices/macintegration, call 800-848-6398, or 
email iservices@apple.com. 


For additional information about integration, 
consulting, training, or support services from 
Apple iServices, visit www.apple.com/iservices. 


Apple 

1 Infinite Loop 
Cupertino, CA 95014 
408-996-1010 
www.apple.com 


* 


Apple iServices 


Wireless Site and Network Assessment 


Feature 


Benefit 





Fast, reliable, expert assessment 


Direct from Apple 


Assessment performed by expert Apple 
technical representatives 


Flexible scheduling 
Affordable pricing 


Guarantees that the assessment is performed by experts in 
wireless networking technology 

Ensures that your site is suitable for wireless networking 
Provides immediate productivity for your staff and students 
Simplifies your technology choice because you can get the 
assessment, hardware, and installation service from Apple 
Lets you use a single purchase order for the assessment, 
hardware, and installation purchase 

Frees your internal staff to focus on other responsibilities 








Gives you the peace of mind of knowing that your assessment is 
being done by an Apple expert 
Ensures that the assessment will be completed to your satisfaction 


Helps you meet your deployment timeline 





Provides an Apple expert to perform a wireless network 
assessment at a low cost 


The Apple iServices advantage 
Apple iServices is committed to supporting your investment in Apple technology. Trust your 
Apple systems to Apple iServices, the people who know them best. 


Wireless Internet access requires AirPort Card, AirPort Base Station, and Internet access (fees may apply). Some ISPs are not currently compatible with 
AirPort, including America Online. Range may vary with site conditions. 
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